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DME Claims
Filing Changes
&
Common Claim
Errors

Pamela Fritz, an optical industry veteran of over 30
years, is President of Ophthalmology Resources, llc, a
firm which specializes in financial and operational
management of the optical dispensary.

Their clients include 100’s of dispensing MD and
OD practices across the US. They specialize in start-up
dispensaries for MD’s. Fritz is an expert in Medicare
Post-op Cataract Eyewear giving workshops
nationwide and at the AAO Annual Meeting.

She is a consultant to the AAO’s Medicare Coding
and Billing Division and will author the new edition of
the AAO’s Medicare Optical Module.

She serves on the Provider Outreach and Education
Panels for Medicare’s DME Contractors in Region A
(NHIC) Region B (NGS) and Region D (Noridian).

PRESENTED BY:
Pamela B Fritz
pfmdresources@sbcglobal.net
(860) 669-9057

Watch the US Optical Video Tour on YouTube
http://www.youtube.com/watch?v=dsWpfAnHrXU

Timeline for Filing

 Change effective March 23, 2010

 Reduced time period to 1 calendar year after the date
of service.

 After Jan 1, 2010 – claims filed within 1 year

 Dec 31, 2010 was deadline for prior claims

CEDI Transition to NSV
May 1, 2011

 www.NGSCEDI.com

 Does your software utilize a Gateway NSV?

 PC-ACE Pro32 Software Users must have an NSV

 NSV – more secure and greater connectivity

 On-line claim status inquiry (ERA)



2

Network Service Vendors

 Claim Shuttle www.claimshuttle.com

 Cortex,EDI, Inc. www.CortexEDI.com

 ECC Technologies www.ecctec.com

 McKesson Care Bridge www.carebridge.net

 MedXpress www.medxpressclaims.com

 Nebo Systems, Inc. www.nebo.com

 Ability (Vision Share) www.abilitynetwork.com

 IVANS www.ivans.com

Section 3

01 23 1944 X

Patients 8 digit birth date

Section 4

 4 – “SAME”

Same

Section 5

123 Main St

Anywhere

12345 123 456 7890

US

 5 – Complete Address – Do not use punctuation
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Section 9 a - d

Medigap 123456

 9 –
 9 a - “Medigap” and Beneficiary Secondary Policy #
 9 b –
 9 c -
 9 d – Name of Insurance Co., Address

AARP, street, city & zip

Section 10 a - d

 10 a- c – Print ‘X’ in “NO” boxes
 10 d – Medicaid

X

X

X

MCD

Section 11 a – c
Secondary Insurance Information

 11 – “None”
 11a – Leave Blank
 11b – Leave Blank
 11c – Leave Blank

None

Section 12 - 13

04-10-11

Paper Claims: Date is day the order was placed
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Section 14 – 17 b

 14 – Leave Blank
 15 – Leave Blank
 17 – Name of the ophthalmologist or optometrist who provided the Rx
 17 a – Leave Blank
 17 b – NPI of the ophthalmologist or optometrist listed in 17

I Seymore MD 1234567890

Section 16, 18, 20, 22-23

 16, 18, 20 - Leave Blank
 22 - 23 – Leave Blank

Section 19, 21

 19 - Enter surgery dates) using “R” or “L”. CMS does not
recognize ‘OD’ and ‘OS’ as right and left designations

 21.1. - Enter a diagnosis code from the following:
 V43.1 – Pseudophakia 379.31 - Aphakia (no implant)

743.35 – Congenital Aphakia

 21.2. –
 21.3. –
 21.4. -

Cataract Surgery: R 03-11-2011

V43.1

Section 24 A - C

 24 A - Date of Dispensing in both “From” and “To” fields
 24 B - Place of Service is always “12”, which refers to items that

the patient uses in their home
 24 C - Leave Blank

04 15 11 04 15 11 12

04 15 11 04 15 11 12

04 15 11 04 15 11 12

04 15 11 04 15 11 12



5

Section 24 D - E

V2020 1

V2305 RT LT 1

Medicare covered items on separate claim
RT for right eye LT for left eye

Section 24 D - E

V2025 EY GA 1

V2781 RT LT EY GA 1

V2750 RT LT EY GA 1

Non- Covered Items on Separate Claim Form – EY Modifier

Section 24 D - H

V2020 1 00 00 1

 24 F - Enter Medicare covered allowance
 24 G - Units
 24 H - Leave Blank

V2305 RT LT 1 00 00 2

Section 24 D - H

V2025 1 00 00 1

 24 F - Enter Non covered amounts
 24 G - Units
 24 H - Leave Blank

V2781 RT LT EY GA 1 00 00 2

V2750 RT LT EY GA 1 00 00 2
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Section 24 I - J

 24 I - Leave Blank
 24 J – Leave Blank

Section 28 - 30

 28 – Total Charges per 1500 form
 29 – LEAVE BLANK – VERY IMPORTANT
 30 – LEAVE BLANK

000 00

Section 27

X

 27 – Participating Providers must accept assignment
 Non-Participating Providers do not accept assignment, but may

elect to in certain cases

X

or

Section 31

Ollie Optician, ABOC 00-00-00

 31 – Supplier Signature and Date
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Section 32 a - b

If place of service is 12 it is not necessary
to fill this out  33 – Provider/Supplier billing name, address, zip code, telephone,

 33 a – Supplier NPI
 33 b - Leave Blank

Section 33

Super Optical
2020 Eye Lane
City, State 12345

000 000 0000

1234567890

DME MAC
(Medicare Administrative Contractor)

web-sites

 Region A www.medicarenhic.com

 Region B www.ngsmedicare.com

 Region C www.cignagovernmentservices.com

 Region D www. noridianmedicare.com

www.cms.gov
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Latest News
For DME Suppliers

 Re-enrollment is now Re-validation

 New $505 enrollment fee

 Must supply “hardship” letter with
enrollment forms

 No claim reject deadline for PECOS yet

Watch the US Optical Video Tour on YouTube
http://www.youtube.com/watch?v=dsWpfAnHrXU
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To set up an appointment

Call 860-669-9057

Or Email

pfmdresources@sbcglobal.net

Thank You!

For attending today’s Webinar

Pam Fritz is available for further
individual consultation to solve
all your DME issues.

Consultation Fees
Available Upon Request

Ophthalmology Resources, LLC
Webinar Disclaimer This webinar has been prepared as an information service for the

optical industry providers who are suppliers of DMEPOS for Post-
op Cataract Eyewear. It is not intended to grant rights or impose
obligations. The webinar contains materials, references and give
specific links to statutes, regulations or other policy materials
prepared and published by CMS (Centers for Medicare and
Medicaid Services), the current DME MAC Regional Contractors
(Jurisdiction A, B, C & D) and other organizations/contractors
associated with CMS, including, but not limited to National
Government Services, Inc., Washington Publishing Company, and
NSC.
The information provided herein is not intended to take the place
of either the written law or regulations as set forth by CMS and/or
of its associated government contractors and medical
associations. We encourage participants to review the specific
statutes, regulations and other interpretive materials by visiting
the appropriate web sites referenced and accepting their end user
agreements to access their full contents.
All information provided by Ophthalmology Resources, llc, and its
representatives, is based on information deemed to be current and
reliable. Ophthalmology Resources does not provide legal
services on this topic. DMEPOS coding and billing for post-op
cataract eyewear is a complicated process involving continually
changing rules and the application of judgment to factual
situations. Ophthalmology Resources, llc does not guarantee or
warrant that webinar participants will agree with their conclusions.
Ophthalmology Resources, llc shall not be held liable to any
participants or any other party for any interpretations, errors or
omissions in any information provided in this webinar.
Ophthalmology Resources, llc will not be liable for any use or
interpretation or the consequences thereof, by any persons or
practice, of this webinar.


